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EMAIL
Impress your

customer with faster

email responses

Reply better and faster, handling large volumes of emails and unify the replies of the team as if they were one person.
Email is still one of the most reliable touch points for the exchange of information between client and company, so it is
essential to have a tool that allows you to professionalize this channel to get the most out of it.

With EVOLUTION you can integrate emails into your omnichannel
strategy organically and without friction. And the best thing, you will be
available in every channel that your clients need.
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Suitable Agents

Efficiently receive, route and assign
incoming emails to the right agents.

Personalization

It doesn’t matter in which channel the
communication has started, you can
always send personalized emails to
continue the management in this way. You
will see all the interactions, through the
different channels, reflected in the history
of each client.
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Increase agent productivity

Customer service advisors can use
pre-approved templates to provide

a consistent message, free from
typographical errors, and providing a
unified image of your business. You can
also save predefined attachments to
speed up each interaction.

Email analysis

Analyze the subject of incoming mail to
provide automatic responses and reduce
the number of inquiries handled by agents
or for incoming mails to be handled by the
most appropriate agent.

Immediate responses

Empower your agents with the necessary
tools to provide quick and efficient
responses to emails, avoiding endless
back and forth to obtain information

that delay the resolution of the query.
Your customers will be surprised and will
appreciate the quick management!



- Miranda Owens  Today's meeting summary
Compose

5| Carroll Sharp Data from 3rd marketing campaign
Sharon Berry Do you come at John's presentation? 16:51

Leah Brooks Your flight tickets to Paris = 1301
ErvinLawrence  Fwd: Summary of our meeting about the customer survey 11:54

Inbox (1)
Sent
Archive (8)
Junk (31)
Deleted (4)

Lionel Burke Hi, are you at your workplace? 10:32
Shane Manning  Monthly corporate news = 09:25
Danielle Matthews ~Re: Missing data for 3rd quarter summary 08:21
04:30
Rosa Lucas To prepare our meeting next week 6Sep

Cheryl Young Your order at best coffee

Vicki Norman Your hotel booking for October trip to France < 5Sep

Cedric Barton Meeting agenda lc 48ep
O Emestine Davis Re: Congratulations for your promotion 4Sep
O Nina Page Fwd: Minutes of yesterday's meeting ( 38ep

Geoffrey Jimenez  Re: Project update?

Contract signing

Alexis Love

Francis Mccarthy
Benny Byrd This week's schedule 17 Jul
Alfonso Russell

Re: Just tried your line

SKi trip next winter

Take the productivity of your agents to the next level with efficient email

management

Control large volumes of emails in a coordinated way, in harmony with the other communication channels. Keep the

interactions thread with the history of each contact always in view.
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SM & social messaging

Omnichannel customer service

Outsourcing & BPO'’s
Solutions

Chat

Marketing & sales

Collections

At ICR Evolution we help you connect with your customers in an agile, simple, efficient and productive
way. Our EVOLUTION software allows you to be where your customers are, at the right time and in the most
natural way, offering a 100% omnichannel customer service experience.

www.icr-evolution.com 9 Barcelona 9 Madrid

. Av. Josep Tarradellas 38 Paseo de la Habana 9-11
IN /icr-evolution Y @evolutionICR +34 932 289 310 +34 910 381 810

Twitter

Whatsapp

Telegram

FB Messenger
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